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Overview

A 2014 Comprehensive Needs Assessment

A Objectives

A Methodology

A Survey Pools & Participation (ND, RTC, RR)
A Results & Recommendations

A Full Report



Components

AThree separate survey instruments were developed targeting:
ARyanWhite clients that have been newly diagnosed with HIV in the lagidi@hs

ARyan White clients that have NOT received HIV medical care in the past for 6 months
more but are currently in care

ARyanWhite clients that have moved to the Las Vegas Area (including Mohave County,
Nye County, NV, and Clark County, NV) on or after July 1st, 2013 and are currently re
HIV medicatare

AKeyinformant interviews:

ASpeufla:]uestlons were designed for eatdrget group ofrespondents based on their initi
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Survey Methodology

AClient contact lists were developed usi@dREWardata analysis and case
not review

AList of 945 clients was complied with their contact information

A Many clients fit into more than one category such as; newly diagnosed and recently
relocated

AEach of the 945 clients was sent a generic flyer in the mail announcing the
survey and providing a800 number for them to call

AData collection took place in May and June 2015 by trained survey
researchers via telephone

AEach of the 945 clients was called 3 times
AAIl participants were provided with a $10 Walmart gift card
AEach survey was translated into Spanish and bilingual staff was on hand



Key Informant Interview Methodology

AFrom survey analysis, a list of 28 survey participants was complied
based upon their answers from the survey

AWe wanted more qualitative information surrounding some specific
answers that were given by this sgiboup of clients

ASame survey researchers were used from the survey team for these
short phone interviews

AParticipants were provided a $10 Walmart gift card

AThe questions were also translated into Spanish and bilingual staff
was on hand



Participation

ARyanWhite clients that have beenewly diagnosedvith HIV in the last 18
months

A 89 respondents

ARyan White clients that haOT received HIV medical care in the past for
6 months or more but are currently in care

A 61 respondents

ARyanWhite clients that havenoved to the Las Vegas Argicluding
Mohave County, AZ, Nye County, NV, and Clark County, NV) on or after July
1st, 2013 and are currently receiving HIV medieaé

A 55 respondents

AKey Informant Interviews
A 20 respondents




Survey Results

A Common themes across all three groups:
i Hi gh % of 0 @drnh) eesponseS f r e e
I Many clients stated self -motivation or self -reliance as a facilitator of
seeking care
I Many of the same service categories were given top priority
I Few reported barriers to care

ASurvey Flow (broad -to-narrow):

What were important things that helped you get medical care (select
all)?

What were the first THREE services you accessed when initiating or
returning to care?

W
W
W

nat ONE service helped you get to an HIV medical provider?
nat ONE service helps you keep you going to an HIV doctor?

nat ONE service is most important in keeping you healthy overall?



Participant Demographics

A Newly Diagnosed (ND), 89 clients

I 85% male, 11% female, 3% trans*

I 47% white, 39% Hispanic, 31% Black

I67% MSM, 18% MSW, 11% donot know,
A Returned to Care (RTC), 61 clients

I 79% male, 21% female

I 36% white, 31% Hispanic, 31% Black

iI58% MSM, 28% MSW, 8% donodot know,
A Recently Relocated (RR), 55 clients

I 78% male, 18% female, 4% trans*

I 49% white, 31% Hispanic, 30% Black

164% MSM, 24% MSW, 11% doBIOt know,



Newly Diagnosed Group (n=89)



Newly Diagnosed

When were you FIRST diagnosed with
HIV/AIDS?

What city and state or country (if outside of
the U.S.) were you living in when you
initially tested HIV positive?

Other (please Within the last AnSwWered: &< .

specify) \ month

Number Response Text

1 FLAGSTAFF, AZ
2 HENDERSON, NV
75 LAS VEGAS. NV
2 LOS ANGELES, CALIFORNIA
1 NEW YORK CITY. NY
1 PAHRUMP, NV
1 RENO. NV
1 SERBIA

1 SPAIN (WITHA U.S. TESTINGKIT FROM THE DRUGSTORE)

11 (1

13 to 18 months ago

1 to 3 months age
17.98% (16)

26.97% (24)

10 to 12 months ago 3
14.61% (13)

7 to 9 months ago 4 to 6 months ago
13.48% (12)

21.35% (19)




Newly Diaghosed

How did you find out where to get tested for
HIV?

Count Response Text

12 Friend
2 Word-of-mouth
3 Donated plasma

10 Regular doctor check-up
1 OB/GYN annual check-up
4 |wasll
8 | was already in the hospital
9 LGBT Center
6 Internet/online
3 N/A
2 SNHD called me
4 Mobile testing unit
1 Detox/rehab
1 Hospital in Serbia

13 Clinic/Health District
1 VA Hospital
3 Common knowledge/my own research/local advertisment
1 Medicaid
1 Through pride

What setting were you in when you received
your initial HIV diagnosis?

Answer Choices

Health District

HIV or Community Health Clinic

Private Doctors Office

Jail/Prison

Hospital/Emergency Room

Blood Bank

The Gay and Lesbian Community Center of Southern Nevada
The Richard Steele Boxing Club

Community Outreach and Testing Event

Don't know

Prefer not to answer

Other (please specify)

Responses

Responses
31.76%
11.76%
15.29%
0.00%
17.65%
0.00%
12.94%
1.18%
2.35%
0.00%
0.00%

7.06%
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Newly Diagnosed

When you tested positive, why were you
being tested for HIV?

Answer Choices
A doctor or nurse recommended it
» | had unprotected sex with someone who may have been HIV-positive
| shared needles, syringes, or other injection drug equipment
| was in the emergency room/hospital
- | felt sick
| was in prison or jail
» Part of a routine check-up
During pregnancy care
| was donating blood or plasma
» I felt like | should be tested
Someone important to me encouraged me to get tested
Don't know
Prefer not to answer
Other (please specify) Responses

Total Respondents: 84

Responses After you tested positive, which of the

1429% 12 following occurred next?
34.52% 29
2.38% 2
Answer Choices
15.48% 13
Other (please specify) Responses
20.24% 17
0.00% 0 An appointment with the health department (Sexual Health Clinic, a Linkage to
Care Coordinator, or a Disease Investigator) was scheduled for me
38.10% 32
An HIV medical care appointment was scheduled for me
1.19% 1
3.57% 3 | was told where to go for HIV medical care
as2% =2 Don't know
9.52% 8 Professional staff or peer went with me to my HIV medical care appointment
0.00% 0 None of the above
0.00% 0 Prefer not to answer
27.38% 23 Tota

Responses
35.29%

28.24%
18.82%

16.47%

£

1.18%
0.00% ¢
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Newly Diaghosed

You stated you saw a doctor for your HIV
status more than 90 days after diagnosis,
what were the reasons you waited? (select

all that apply)
Answer Choices v ' pped: &4
| was afraid 60.00%
Oth R 60.00%
You stated you saw a doctor for your HIV y e
- = ol £ | wasn't ready to face my HIV status 40.00%
status within 90 days of diagnosis, what | didn't want to believe | was infected 40.00%
motivated you to seek care? | didnt have the money 40.00%
| was depressed or had emotional problems 40.00%
| didn’t have money to pay for services 40.00%
| didn’t have transportation 40.00%
Count esp‘?nse_ T'eXt - - | didn't feel sick 20.00%
51 I was sick/didn'twant to die/worried about my health o -
- - | didn’t want to take any medications 20.00%
6 Because o
” v n | was in jail/prison 0.00%
6 | wanted treatment /[seeking medication -
| was using drugs 0.00%
1 Iwas scared
. | didn't know where to get the services 0.00%
4 Social worker/case manager encouragement
. > | didnt know how to get the services 0.00%
2 Doctor referral or motivation
i e | didn't have a stable place to live 0.00%
3 Diagnosis in generalffor a check-up
= . | didnt h hild 0.00%
2 ltwas something that | needed to take care offmade myself an appointment e e
| don’t like doctors 0.00%
1 My age
Don’t know 0.00%
Prefer not to answer 0.00%

Doesn’t apply 0.00%



Newly Diaghosed

What were important things to you that
helped get you into HIV medical care?

(select all that apply)
Please indicate whether you strongly agree, e D ' ot
agree, are neutral, disagree, or strongly I felt ready 56.47%
disagree with the following state: After first
= = . = I was sick 21.18%
being diagnosed, | received all the services 1
and assistance | needed to see a doctor for Friends/family/partner encouraged me 42.35%
my HIV status. :
_ O S - Qualified and signed up for Medicaid 25.88%
Signed up for insurance coverage through new job 2.35% 2
:'_,?:::’e Signed up for insurance coverage through the new healthcare law 3.53%
Neutral omee ™~ N | was released from jail or prison 1.18%
i | stopped using alcohol or drugs 7.06% e
I got into stable housing 10.59% 9
There was a new doctor or clinic to go to 18.82%
Agree "
33.22% (28) Case manager/social worker/nurse encouraged me 44.71% A
Stronly agree
58.33% (49) Mental health or substance abuse counselor encouraged me 7.06% ©
Religious/spiritual beliefs 18.82%
.
Peer navigators 2.35% 2
Nurse navigators at University Medical Center (UMC) 4.71% -
- - Linkage to Care Coordinators from the Health Department or AIDS Healthcare 31.76%
Stronly Agree Neutral Disagree Stronly Total Weighted . ne
agree disagree Average it =
(no $8.33% | 33.33% 3.57% 4.76% 0.00% Dossrtacely 1
label) 49 “~ 2 4 : &4 1.5 Other (please specify) Responses 31.76%



Newly Diaghosed

What ONE service helped get you see an
HIV medical doctor for the first time?

Case manageror
social worker

Other (please

specify) 34.57% (28)
40.74% (33)
Nurse case
managers at the
Southem Nevada
Health District
Don't know Mental health care
1.23% (1) \/ 1235 #4135% (10)

Eligibility HIV/AIDS medication
services 3.70% (3)

6.17% (5)

What ONE service helps keep you going to
an HIV medical doctor?

4

Other (please Case
specify) management/Social
Worker

39.51% (32)
35% (10)
Don't know Nurse case
1.23% (1) managers at the
Southem Nevada
Health District
Support groups s‘lmq,health care
1.23% (1) 3.70% (3)

HIV/AIDS medication
25.93% (21)

Eligibility
services

7.41% (6)



Newly Diagnosed

What ONE service is most important in

helping keep you healthy overall? »
100%
B
EB5. 00
Bl
4%
15.00% 15.00%
0% B.75%
- 2.50% 1.25%  1.25% 1.25%
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HIViAIDS Medical Other Case Food Mzntal  Medical  Eligibil
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